Warranty

This warranty applies to the following Ecofloor products.

Ecofloor Thermostats.

Ecofloor thermostats carry a two (2) year manufacturers replace warrant. The warranty encompasses
operation of the thermostat and the display when installed in accordance to the manufacturers installation
instructions. The warranty starts from when the thermostat is connected to an electrical circuit by a
qualified electrician and the warranty claim is to be accompanied by the electricians CoC (certificate of

compliance).

Ecofloor Element.

Ecofloor under tile heating elements carry a ten (10) year repair or replace manufacturers warrant when
installed in accordance to manufacturers instructions. The warranty encompasses faults that may be
attributed to either material or manufacturing defects of the heating element and cold tail.

The warranty starts from when the element is connected to an electrical circuit by a qualified electrician
and the warranty claim is to be accompanied by the electricians CoC (certificate of compliance).

Contact details: Email - Info@ECOFLOORheating.co.nz Telephone (03) 341 6852



